
Lessons & Insights u



Robert Louis Stevenson u                “Everybody lives by selling something.”



Adopting the philosophy ‘Everybody lives by 
selling something’ at Barrett has been one 
of the most important decisions we have 
made as individuals and as an organisation.  

The focus it brings and the new horizons 
it creates for us, and all those we 

interact with, is liberating.

It is the paradox of a single pointed 
focus and the infinity of opportunity 
working in unison.

With this philosophy as our guide, our 
decision making is clear, transparent, 
and centered around the Principle of 
Exchange – the ever present need and 
desire for people to exchange something 
of value with each other and to find 
meaning in our actions. 

It helps us to recognise that we are not 
defined by our individual parts instead, 
we are defined by our roles as 
participants in this interconnected 
world.  This is the power of 
interdependence. 

Therefore, in the spirit of Everybody 
Lives By Selling Something and the 
Principle of Exchange we would like to 
share some of the valuable lessons we 
have learned and insights we have 
gained on our journey so far.

Enjoy.
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Self Mastery u



Don Elgin
Victorian Institute of Sport (VIS)
Scholarship Holder, Bronze Medal Winner
2000 Sydney Paralympics

“At the time I did the Barrett program I was a VIS
scholarship holder and no one knew about the
paralympic athletes and there was certainly no
sponsorship for them. The Barrett process
educated and empowered me to take action to
get out there and educate the market and
secure sponsorships.

The best thing I learnt was that the worst people
could say to me was ‘NO’ and that was a
revelation because it meant that everything was
possible. I was able to tap into the potential I
already had and this helped me have the
confidence to get out there and give it a go.”

Ivan Lajoie
Sales Manager

"You taught me that if I am to change as an
individual that I must change from the inside
out… All I needed to do was let people in who
wanted to help me and let them see me for
who I really am. You gave me the strategies
and tools I could apply immediately to make
changes in my life.

You helped me realise that I do count for
something, that nothing is out of reach and
that I have the potential to realise the many
opportunities available to me.”

Matt Berriman
Former VIS Athlete – Cricket
General Manager, CC Media

“Working with the team at Barrett helped me
increase my confidence levels and allowed me
to trust my abilities. I became more
professional, efficient and effective at sport
and in work so much so I felt confident to take
on challenges which I otherwise would have
not pursued. One of the best things I learnt
was how to channel my energy into goals I
wasn’t previously achieving.”







All of us have been blessed with talent, no 
matter how large or small it may seem in 
the world.  

It is our duty to cultivate our talents and 
put them to good use in some way, 
shape or form so that we may benefit 
ourselves and others in doing so.

If we hide our talents and capabilities 
from others then how can we 
participate in the Principle of 
Exchange – the chance to give and 
receive something of value? 

This gives us the opportunity to then 
exchange something of value with each 
other and the chance to find meaning in 
our collective actions.

Our aim at Barrett is to give everybody 
access to life skills, tools, knowledge, 
and personal insights so that we are able 
to clearly communicate and proactively 
sell ourselves effectively, ethically, 
honourably, and confidently in any 
situation – offering our talents to the 
world.

Remember:
“Everybody lives by selling something.”

Sue Barrett       u



Charles Dubois         u “The Importance thing is this: To be able at any moment 
to sacrifice what we are for what we could become.”
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